Vacation Rentals; Rentad Management and Investiment Properties
v the Cayman Kady Rumy Point areay Grand Caymowy Caymany Istands
Welb- Site: www.caymonkaivacations.com
Emaili caymankaivacations@msn.com
Phone: (412) 828-2111 invUSA
Mobile: (412) 977-8032 invUSA
Fow: (412) 828-2115 invUSA

Termy aond Conditions

for
Caymawnv Kai Vacationy & The Owners of

The Island Houses of Caymown Kai
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Roow chawges awe quoted per night.

Check-In Tume is 3:00 PM onthe day of arrival.
Check-Out Time iy 11:00 AM owthe day of departure.

Tentotive reservations awe accepted. However, if av reservatiow iy
requested for the saume period and o deposit is offered, the
reservation backed withv av deposit payment will take precedence.
Therefore inv case of overlap in requested dates owr "Fair Treatment
Policy” is to-honor the first reservation to-be confirmed by o deposit
payment.

To-allow yow to- secure plane reservations and owoid
disappointment, upow youwr request, we couwvput av 48 -howr hold o


http://www.caymankaivacations.com/

accomumodations for the nighty yow request, without any deposit.
Otherwise, confurmatiow of dates will be after us receiving the
deposit payment ond cleawing the funds into-our account if it is av
credit cowd, check, money ovder ov wire tronsfer.

"Rentdy Rates & Availlability Policy."

AW Seasonal rates published do-not include the 13% Caymonv Islands
Government Accomumodation Tax and nmust be added to-all seasonal
rates listed to- determine the total rental cost, as inthe case at alll
Caymouwv hotels, condos, and vacation rental properties.

We do- not hawve to-charge the $4.00 Resort Fee per day or the 10%
Hotel Service Chawge that all hotels do-

Rentol Rates listed for each property awe based on the occupancy
level of that property.

Rakes for stays straddling two- seasons are calculated according to-
the nwmber of nighty falling inv each respective seasov.

AW rates are subject to-change wnitil reservatiov s confurmed.

"Deposit/Final Payment Policy

If yow are booking direct with- Caymauwnv Kol Vacations; the deposit
must be paid by Credit Cawd (Visa, Master Cawd, Americon Express),
or Wire Transfer i USD. We canw't accept personal checks.

If yow awe booking through some other agency (VRBO, HomeAway,
Arbnl; FlipKey, etc.), the deposit and final payment will be paid in

the madtter they specify.

AW payymenty thwough Caymaunw Kai Vacations, for Deposits, &
Final/Balance Due; must be paid by Certified Bank Check, Money
Order or Wire Trawufer should be made out to-"Caymon Kai
Vacations."

Certified Bank or Money Order should be mailed to-the following
address:
Caymoww Kai Vacations
244 Sweet GumvRoad,
pittsburgh, Pov 15238 USA



AW deposity and finald payment for reservations from our
International Guesty (all couwntries except the USA and Canada)
must be made by wire transfer. Once o reservatiow iy accepted and
confurmed, we willl inform yow by email the account informatiow for
the Wire Transfer.

If yowwire trawnsfer funds; please instruct your Bank to-wive transfer
the funds in USD and hawe all chawrges for the wire transfer prepaid.
If your bank has to- use anv infermediate bank inthe USA, please
make sure your bank prepays their chawrges also-so-that we will
receive the net amount of the deposit or final payment.

Note: showld the remaining balance not be received o or before the
due date indicated in the Confurmation of Reservation we forward,
the reservation will be considered to-be canceled by the reserving
party and no-refund of the deposit will be issued.
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Caymawn Kai Vacations
is Merchant PCI DSS Compliant
(Payment Cawd Industry Datw Security Standowds)

/ itymErnics!

securityMeTRICS | 4 Identity Theft |
@%mm Protected

SECUrItYMETRICS

If yowwishvto-pay by credit card, yow must fill out av Credit
Card Authorigation Forms for your Deposit and Final/Balance
Due Paymenty that will be emailed to- yow thwough Adobe Sig.
Just click o the link inthe emaid, and it will take yow to-the
form. Complete the form and click send and it will be returned
to- us.

We will process your deposit payment imumediately and your
final payment no-eawlier thawn 30 days before your awrival
date. We carmnot confirm youwr reservation until we received
these forms and processed your deposit payment and receive
approval. We will confurm by email the processing and
approval of yowr credit cowd payments.



~ SECURE PAYMENTS BY PayPal——
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If yow wishvto-pay by PayPal; please let us kinow, and we will send
yow owv inwoice thwrough PayPal. Once yow received the ivwoice and
paid thwough PayPal, I will confirm by email that I have received
your pavyment.

Deposit and Final Payymenty

SUMMER/FALL/WINTER RESERVATIONS: Anv initiad 50% deposit of the
total rentol price which iy nonw-refundable but "transferable’ is
required to-book av reservation within 2 to- 3 days to-hold the
resevvation with the remaining balance payable no-later than 30
days before awrival. Deposit and Final Payment may be made in the
formvof Credit Cawd, Certified Bank Check, PayPal, Money Order, or
Wire Trawufer inUS dollars. Should the final payment not be paids
ow or before 30 days before youwr awvrival indicated, in the
confurmation we emailed to- yow, the reservation will be considered
to-be canceled by the reserving party and no-refund of the deposit
will be issued.

HOLIDAY RESERVATIONS: An initial 50% deposit of the total rental
price which iy now-trawvuferable and nonw-refundable is requived to-
book av reservation withiv 2 to- 3 days to-hold the reservation during
the Holiday period (dates listed on owr website) with the remaining
bodance payable no-later than 60 days before arrival. Deposit and
Final Payment may be made in the form of Credit Cawd, Certified
Check, PayPal, Money Order, or Wirve Trawufer inUS dollaws. Once the
final payment iy made it is now-trowmsferable or now-refundable.
Should the final payyment not be paid on or before 60 days before
youwr awrival indicated in the confirmation we emailed to-yow, the
reservation will be considered to-be canceled by the reserving paity
and no- refund of the deposit will be issued and the reservation will
be canceled.

SUMMER/FALL/WINTER RESERVATIONS/HOLIDAY RESERVATIONS: AW
resevvations booked within thirty (30) days of awrvival - or withiw sixty
(60) days of awrival duwring Holidoy season must be fully paid upor
booking, and awre non-trowuferable, non-refundable.




We will confirm owr receipt of all Deposity and Final Payments to-yow
by email.

"Trovufer and Cancellation Policy"

The Initial Deposit for Sumumer/Fall/Winter Reservations we require
to- confurmv ov reservation, while not refundable; is "completely
transferable without penadty” - to-av new stay booked within the
twelve months folowing the date of cancellation, to-the soune
property that yow reserved, subject ovly to-ovailability ond rates inv
effect duwring the season in which the new reservation falls. However,
we nuust be notified by phone (412-828-2111) ov writing (e-mail
coymoankavacations@wsvv.com ov letter to- Caymoawnv Kai Vacations,
244 Sweet Gum Road, Pittsburghy PA 15238 USA), at least thirty (30)
days before confrmed awrvival date for the reservation. We will hold
your deposit and final payment and apply to-the new dates. If we do-
not receive notificatiow before these dates, yow will not be able to-
trowufer your reservations, and there will be no-refund of youwr

deposit.

If yow hawe to- cancel your Suwmumer/Fall/Winter Reservation, we will
make every effort to-rent the property. If we are successful to-rent the
property for the same period the oviginal reservations dates were for,
we will refund youwr deposit/final payment less credit cowd chavges
and agent commission. If we canv only rent the property for paut of
the original reservations were for, we will refund only that portiovw
of the reservatiow i rented for less credit cowd fees and agent
comumission. We suggest that yow get trip insurance to-protect
yourself inv case that yow have to- cancel your reservatiov

Swumer/Fall/Winter Reservations within thirty (30) days of awrival
must be fully paid upon booking; and are nonw-transferable, and

non-refundable.

The Initial Deposit for Holiday Reservations we require to-confirm av
resevvatiow iy non-tronsferable or novn-refundable. Should, for
whatever reason the remaining balance not be paid ovw or before 60
days before youwr awrival indicated, in the confrmation we emaileds
yow the reservation will be considered to- be canceled by the
reserving party and no-refund will be issued and the reservation
will be canceled. Once the remaining balance iy paid; the
resevvatiow iy novw-tronsferable, nonw-refundalle. However, we must
be notified by phone (412-828-2111) ov writing (e-mail


mailto:caymankaivacationrentals@msn.com

coymankaivacations@msn.com ov letter to- Cayman Kai Vacations,
244 Sweet Gum Road, Péttybvwglw, PA 15238 USA), MWM)/ (60)
dowys before confurmed awrival for your reservatiow.

If yow hawe to- cancel your Holiday Reservation, we will make every
effort to- rent the property. If we are successful to-rent the property for
the same period the oviginal reservations dates were for, we will
refund yowr deposit/final payment less credit cawd charges and
agent comumission. If we canvonly rent the property for pawt of the
oviginal reservations were for, we will refund only that portiow of
the reservatiow iy rented for less credit cawd chawges and agent
commission. We suggest that yow get trip insuwrance to-protect
yourself inv case that yow hawve to- cancel yowr reservation.

This policy, although perhapy less flexible than that of many large
hotel chaing; iy essential to-the survival of rental property operating
o a Caribbean sland. Unlike most hotely in the US, Canada,
turope and other metropolitowv areas; ours cannot couwnt o any
"local trade;" or guesty arriving by cow at the last minute. We depend
exclusively o awv overseas clientele awriving by air for visity
uvwariably plavwned well inv advance. The cancellation notice
stipulated iy the minimuwm we consider necessowy to-have oy
chance of rebooking accommodations. And, for those foreseeing any
possible reason for canceling at the last minuite; we strongly suggest
purchasing trowel insurance; to-cover the cost of bothvyour
accommodations and airfore. We do- hope that yow carv appreciate
owr situation as independent innkeepery invthe Caribbean, and we
sincerely thank yow for your understonding.

No-shows and eowrly departures are all now-refundable.

Hold Hormless & Termy & Conditionsy Agreement Policy
A "Hold Hawmless & Termy & Conditions Agreement” for the use of
the individual property and ity amenities must be signed and

retuwrn withv yowr deposit. If we do-not receive it by the time of your
arrival, we hawe the right to- refuse youwr entry to-the property.



mailto:caymankaivacations@msn.com
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AW Islond Houwses ave licensed to- accommodate o maximuun of six
people. AT no-time will more people be allowed inv or ov the property
without priov permissiow from the owner.

The Island Houses of Cayman Kai are inv v tranquil, relaxing
family -friendly vacationw and residentiol owvea. No-loudness or anvy
other activity or behavior that could be disturbing to-other Guesty or
Neighbors is allowed at any time in the unit or ow or near the
property.

The Island Houses only con be used for residentiol vacation rental
purposes only. Special eventy such as parties, receptions; etc. shall not
be allowed without the express writter consent of Caymanv Kai
Vacations. Yow shall not use the property for fillmumaking, photo-
shooty or other commerciol use, nov for any wdewful, improper, or
offensive use.

Use of the property, grounds, and amenities of the Island Houses by
the guests, their families and guesty are subject to-the Hold Harmless
and Terms and Condition Agreement which iy provided at the time
of making o reservatiow. By renting one of the Island Houses; all
pawties agree to-be bound by Terms of this Agreement.

Over -crowding or misrepresentation iy grounds for immediate
eviction without refund. This uwnit canmnot be sublet or assigned to-
others.

Cayman Kai Vacations or the Property Management Compary has
the right to-terminate the rental and evict the Guest imumediately if;
invtheir judgment, any of these policies are violated.

"Non-Liability and Indemnification of Owner and Agent”

Caymawv Kai Vacations and the Owners of individual Island Houses
are held harmless and will not be held liable or responsible for any
disasters, acty of God, accident, or unforeseen event that may affect
the vacation rental. Guest(s) agrees to-hold hawmless and indemnify
Caymawv Kai Vacations and the Owners from any and all costs,
expenses; legal proceedings, legal fees, suity; claims, or demoands;
whether from loss of life ov injury to-Guest (s) and inwitees of Guest.
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The Guest(s) accepty all responsibilities including but not limited to-
acty of his/her childven, and all guesty or visitor's for any Loss or
Damage to-the Island House and equipment used while they ave
renting the property. The Guest(s) agrees to-fully compensate the
Ownery of the Island House for any Loss or Damage to-the Island
House and equipment, except for any Loss or Damage caused by Acty
of God (including such events as weather conditions or
eawthquakes) and awnvy Loss or Damage caunsed by foults or
deficiencies invthe property and equipment. Caymowv Kai Vacations
has the righty without recourse from the renter to-chawge their credit
cawd for any Loss or Damage to-the Island Howse or equipment.

Caymowv Kai Vacations and the Owners are not responsible for
auticles lost, stolen, or left behind in the unit and awe not liable for
any damages to-persons or their property while at the rental
property. Caymon Kai Vacations acty as anvAgent for the Owner;
Owner's discretion prevails.

If the renter loses the keys to-the Island House ov locks themselves out
of the Island House, there will be v chawge of $35.00 to-get the
property manager to-let them in and replaces the keys.

"Conditiow of Premises’

The Properties and contentsy are privately owned. The Properties are
rented with Owner's furnishings and equipment and Cayman Kai
Vacations; or the Owner will not be responsible for providing
additionad furnishings or equipment that are not listed. If
additional furnishings or equipment iy requested, we will make
every effort to- obtoin them for yow at anv additional charge:.
Equipment listed for each Island Houses can change at any time for
mowny reasons. Coymoawnv Kai Vacations and the Owners will to-the
best of their ability to-keep the published equipment up to-date o
the website updated with the equipment offered by the Owner but
cannot guarantee it will be there. AW information; policies; rates;
availlability dates, amenities and Terms ond Conditions listed on
this website for Cayman Kai Vacations and each Lland House are
believed to-be true and covrect but canw change at any tume: If there
s v change or difference i the listed information, policies; rates;



availlability dates, amenities and Terms and Conditions ond the
actual information, policies; rates; ovaidability dates, amenities
and Terms and Conditions for your selected Island House before v
resevvation, we will try to- notify yow of this.

No- items belonging to-the Owner shall be removed from the property.
Showld any equipment be out of order (including but not limited to-
appliances, hot tubs, TV, Internet Service; etc.), yow should report
any damage or out of ovder to-the Management Comparvy
ummediately. The Management Company will undertake reasonalble
efforty to- remediate reported problems during normal business
howrs. Please keep inv mind that being on a remote island conv often
delay the receiving of pawty and repairs. There will be no- refunds for
suchy incovwenience: Guest authoriges Caoymonv Kai Vacations;
Management Company or property Owner to-repaiv dounages or loses
caused by Guest or inwitees of Guest, at the expense of Guest. Also;
please do- not twrn the dial o the refrigerator colder thaw the
recommended setting. Doing so-will cause the appliance to- shut
down.

The renter agrees to-keep the premises, bothvinside and outside of the
Island House; inv av cleownv and ovderly condition. We do- not require ov
security deposit, but if inthe opinion of the Property Manager, the
renter leawves the property inv anv unclean condition, over and above
the normal, Caymowv Kai Vacations has the right to-charge the
renters credit cowd (without recourse) for the additional charges to-
bring the Island House back to- normal condition. The renter will be
advised of these charges.

"Access to-Premises’

Owner or Agent may enter premises for the following reasons:
Assessing damages or malfunctions, to-perform repairsy and
maintenance; to-supply services agreed upon, if the unit is for sale
(We will provide 24 hours notice to-show the unit at av reasonable
howr), or invthe case of emergency. (We reserve the right to-enter the
property any tume for safekeeping and preventiow of further
damage).
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AW properties ave smoke-free. Guesty may smoke outside only. If owr
management company determines that there has been smoking ivv



the Island House; yowr credit cawd wil be charged o cleaning fee to-
eliminate the effecty of smoking. Please dispose of all smoking
materioly appropriately and do-not discowd onwthe grownds.
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Al Pety are not allowed in the Island Howse or onthe property or
comumon aweav of the Island Houses at oy time:.

‘Subject to-Change’'

AWl pictures; videos; and amenities of the Island Houses are cuwrrent
as possible but all advertised furniture and amenities are subject to-
change without notice, and no-compensation will be givew if they
awve different or not there. Changes cawnv occuwr after av reservatioww is
made due to; remodeling; mechanical failure, serving; stolew or
misplaced aumenities; etc.

"Event Policy”

The inability to-occupy anvy Island House, because of anv oy event or
eventy occurring at the Island House rendering it unsuitable for
habitation for the period of yowr reservation that Caymarv Kai
Vacations or the Owners of the Lland Houses has no-control over, we
will apply the entire initial deposit ov full payyment to-an alternate
sty within the twelve months following your dates of reservations;
subject only to-owvaillability. If for what ever reason the Island House
cannot be occupied within this twelve monthg period; the initial
deposit or full payyment will be refunded less commission chawges.
Current rates; i effect when the reservations were made, will apply.

Caymoawnv Kai Vacations recommends that yow purchase "Trip
Cancellation' to-protect your inwestment ow your reservations. We
especiolly highly recommend if yow ave traveling during the official
hwrricone season from June 1 to- November 30. The insurance will
cover yow inv most cases (medical, emergencies, etc. and in the case
of v natwral disaster) --- please verify all terms and conditions withv
the insurance compary.)

Exceptions/Changes to-the Terms and Conditionsy Agreement

Any exceptions or changes to-the Terms and Conditions Agreement
canv only be made by the Owner of the Individual Lslond House.



We can offer you “Travel Protection” to protect your trip
through

“T rcwe[ Guard’

Cover your / '.

tropical trip \
with a travel

insurance

plan from
Travel Guard

| Get A Quote |
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TRAVEL GUARD®
CHARTISC

(Click on the above picture to get a quotation for your trip.)

EVENT POLICY - If the local authorities issues av Tropical Stormy
Warning, o Huwrricane Warning (see below for details) for Grand
Caymouv or some suchy natwral disaster thweatens or damages anvy
Island House; these properties may close before ov during your
scheduled reservation, and yow may be asked not to-come or be
asked to-leave early. If yow do-not purchase "Trip Cancellation
wsurance coverage, and are unable to-trovel for whatever reason
are wnable to-stay invany of these properties; ov ave asked not to-
come or leawve eawly, or unable to-travel due to-the closing of the
Grand Caymouv Airbort, Caymowv Kai Vacations wil hold o account
for one year, your deposit or complete payment for your reservations
or the wuused balance of your reservation whichy may be applied
toward the payment for any new reservation beginning within one
yeaw of the oviginally scheduled awrival date. We will not hold your
balance o account if the storm iy not av thweat to-Graond Caymawv
and yow awe unable to-trovel because of canceled or delavy flights. If
yow hawe to-extend your stay because yow canvt leave Grand Covymouv
because of a Tropical Storm Waurning, Hurricane Warning ov
Hurricane strike, these properties will give yow av discounted rate
while yow remaivv at their Island House.

*A Tropical Stormv iy defined/validated by the Natitonal Hurricane
Center which the sustained surface winds are 39-73 mph.

*A Hurricone iy defined/validated by the National Hurricane Center
, typically avtropical cyclone/huwrricane inv which the maxinmuwm
sustained suwrface winds arve 74 mph (64 knots) or greater.

We hawve no-control of weather inv other aweas of the world. If yow are
onwthe Island and cannot get a flight to-the island ov your


http://www.travelguard.com/agentlink.asp?ta_arc=333363&pcode=
http://www.nhc.noaa.gov/
http://www.nhc.noaa.gov/
http://www.nhc.noaa.gov/
http://www.nhc.noaa.gov/

departure date due to-weather in yowr awrival avea, we will make
every effort to-either extend your stay invthe present Island House or
another Island House. The rate chawged for the additional days will
be at the present rental rate at that time: If we do-fund
accommodations, we will chawge yowr credit cord ow file with us for
the extra time spent at the other Island House. We wil also-look for
other accommodations if no-other Lland Houwse is ovailable.

"Privacy, Credit Cawd PCI DSS Complionce and Security
P : ! s n

We respect the privacy of every individual who-visity our website.
Caymouv Kai Vacations is committed to-protecting yowr Privacy and
Credit Cawrd information supplied to-us:. We take great measures to-
ensure the privacy, confidentiality, and security of any personal ov
credit cowds informatiow given to-us with regawrds to- youwr
resevvation. AU personal informationw ond credit cowd informationw
supplied will remain withinw Caymany Kai Vacations and will not be
shawed with any external entity. No-credit cowd, information will be
stored, on our computer systew at any time. Your personal
information will not be sold, distributed or published in anvy
manwner whatsoever.

Caymouv Kai Vacations meety the PCI dato security requivementy by
passing o Secuwr ity Metrics Site Cevtification vulneralility scan and
s tested quauterly to-ensure that high-security standowds awre
maintained, which significaontly reduces the risk that this site will
be compromised and credit cowd or other sensitive dato will be
stolew or misused.

AW information; policies, rates, availability dates; ouwmenities and
Terms and Conditions listed on this website for Caymouv Kair
Vacationsy and each Llond Houwse awre believed to-be true and
correct but cav change at any time. If there is v difference invthe
listed information, policies;, rates; ovailability dates, amenities and
Terms and Conditions and the actual information; policies, rates;
availlability dates, amenities and Terms and Conditions forv your
selected Island Howse; we will contuct yow before we finalize ary
resevvatiow.

AW rentals will be subject to-the renter (Tenant) signing a Hold
Harmless and Terms and Conditions Agreement whichy will be
emailed to-yow, before occupying the house.



In advance of the acceptance and signing of the Hold Harmless and
Terms and, Conditions Agreement, pricing and policies are subject to-
change without prior notice.

These Terms and Conditions are subject to-change without notice

and, to-the discretiov of Caymany Kai Vacations and the Ownery of
the properties.



